At Goodwill,
donations = jobs ...
and jobs change lives

Industries of Central Florida, Inc.

Building
Lives
That
Work.

building lives
that work
for more than 5 decades
In 1959, Goodwill Industries of Central Florida
began providing tools that help people overcome
barriers to employment and find meaningful work.
Today – more than 50 years after our first store
opened on Church Street in downtown Orlando –
we’re making an even greater impact through
new Retail Stores, Donation Xpress Centers,
Job Connection Centers and online shopping.
Each year, thousands of Central Floridians turn
to Goodwill for life-changing services and access
to resources that help them succeed. All of this
comes at no cost to them – thanks to your
generous donations.

When you shop or donate
at Goodwill, you’re
funding services that
help people find jobs and
achieve economic selfsufficiency … right here in
our community.
2

At Goodwill,
donations = jobs
Donating clothing and household items to
Goodwill helps people who are disadvantaged
or have barriers to employment – providing
vocational assistance to help them get a job.

DONATE

You donate gently used
items to Goodwill.

RESELL

We sell your donations in
our stores and online.

FUND

Proceeds from sales go to
fund job training and other
services to prepare people
for success.

EMPLOY

With Goodwill’s help,
people in our community
find good jobs.

With each donation, Goodwill changes
and betters lives through employment and
educational programs for job
seekers and youth. Most
services are provided at no
cost and help create positive
change in our community.

3

job skills

programs
Job Connection Centers
Tips and Training for the Job Hunt
Located throughout Central Florida, our Job Connection
Centers are staffed with professionals who help
teach fundamental workforce skills and job search
techniques. Participants can access free resources,
such as:
• Local job listings and direct placement assistance
• Résumé writing and interviewing tips
• Computer training and career counseling
• JobWorks 101
•	GED and ESOL classes*

Neighborhood Centers
for Families
Goodwill’s Employment Services Program, offered
at many of the Neighborhood Centers for Families
in partnership with Orange County, offers free
employability skills training, résumé development,
career planning, job development and community
resources.

*Not available at
all Job Connection
locations.
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progra
job skills

On-the-Job Training for
Individuals with a Disability
Building Work Experience with Hands-On
Job Training
• Paid training on an actual job
• Résumé-building experience
• Individualized training and support
• May lead to competitive employment

Veterans Services
Returning Our Veterans to the Workforce
Goodwill offers comprehensive training and services
to assist military veterans with disabling conditions,
homelessness, or other special needs – helping them
return to the workforce and become self-sufficient.
• Comprehensive case management
•	Guidance and
counseling
•	Extended evaluation
and Work Adjustment
Training (W.A.T.)
• Vocational training
• Employability skills
• Career planning
• Résumé development
• Long-term follow-up
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rams
Vocational Evaluation &
Situational Assessment
Matching Strengths to the Right Job
Our vocational evaluators review each individual’s
abilities and work skills. Assessment may include
computerized and hands-on skills testing and realworld work in order to highlight each person’s work
abilities. The results help job seekers find the right
employment goal or services needed to move forward
into the workforce.

Discovery
A Person-Centered Planning Process for Supported
and Customized Employment
• An inclusive team effort
•	
Highlights an individual’s interests, skills, abilities
and preferred environments
•	
Highlights an individual’s capacity and strengths

Supported Employment Services
Providing Work for Individuals with Intellectual
or Physical Disabilities
•	Individualized job search assistance
• Customized employment
•	Competitive employment in an
integrated environment
•	Job coaching and identification of
natural supports
• Long-term follow-up
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Specialized Job
Placement Services
Finding the Best Community Employment
Opportunities
• Career counseling
• Résumé development and job search assistance
• Job analysis and matching
• Short-term job coaching
• Long-term follow-up

Employee Development Services
Short-Term Work Training for Individuals
with a Disability
Goodwill provides short-term, paid work-skills
training programs for persons with disabilities who
have limited or no work experience. Participants
receive intensive goal-oriented
counseling, hands-on work
experience and milestone
recognition as they prepare
for competitive employment.
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rams
GoodSource Staffing Services
Employment and Skills for Stability
Goodwill’s GoodSource Temporary Staffing Services
strives to help people experiencing homelessness
connect with jobs in Central Florida. GoodSource
offers custom employment solutions for your
business at competitive rates, with outstanding
customer service.
• Skills assessment
• Temporary employment placement
•	Transition from temporary to permanent
employment
• Follow-up

GoodWorks Program
Reducing Recidivism
Through a partnership with Orange County
Corrections, Goodwill offers an employment program
for soon-to-be-released inmates. To help direct them
toward a more positive future, we connect these
individuals with local jobs by providing access to:
• Computer labs
• Employability skills classes
• Job leads
• Resource libraries
• Interview preparation
• Staff assessment of vocational skills
• Life skills classes
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progra
youth

Project COMPASS
Helping At-Risk Students Stay in School
Working with non-violent youth ages 14 through
18, Goodwill helps at-risk students improve
their attitudes, behaviors and study habits while
completing an academic program delivered by
teachers from Orange County Public Schools.
Teens have the opportunity to earn a regular high
school diploma or return to their home school to
complete their studies.
My son was failing in school and started to
get involved with a bad crowd. But since
he joined Project COMPASS, we’ve seen his
grades and attitude improve. At this rate,
he will graduate – on time!
– Deborah
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rams
Work Activity Center
Teaching Job Skills to Young Adults with Disabilities
Catering to the special educational needs of 18- to
22-year-old high school students with disabilities,
our cooperative program with Orange County Public
Schools teaches pre-vocational skills that foster
independent living and job skills.

GoodGuides
Youth Mentorship
GoodGuides connects students with caring, qualified
mentors to encourage healthy behaviors, support
academic success and build stronger communities.
Meeting on a weekly basis, participants focus on
building the confidence it takes to be successful in
school and other areas of life.
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progra

S.T.A.R. transition & yo

Pre-Placement Training, SelfAdvocacy and Work Experience
Comprehensive Job Search and Employment
Preparation for Youth
•
•
•
•
•
•
•

Résumé formats and online applications
Job fairs and Tips for Success
Interviewing skills and dressing to impress
Utilizing supervision effectively
Handling workplace conflict
Self-advocacy
Transportation strategies and resources

• Career enhancement resources

I didn’t think school was for me until I came
to Goodwill. I’ve made friends, and I actually
like learning about history. People care
about me here, and that makes me want to
be a better student.
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– Marcus

rams

& youth

Each One, Help One
Supporting Youth Aging Out of Foster Care
Goodwill’s program, “Each One, Help One,” is a
partnership with the City of Life Foundation and
Community Based Care of Central Florida. It is
designed to provide employment services to youth
ages 18 to 21 who are in Extended Foster Care in
Orange, Seminole and Osceola counties.
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financial

programs

Money $ense
Advice for Managing Money
This program provides a series of dynamic and
informative money management seminars about
banking, credit, debt and savings plans. Money $ense
is offered at select Goodwill Job Connection Centers
and other locations throughout Central Florida.

Money Smart
Practical Financial Training
A series of personal finance seminars held at our
Job Connection Centers, these courses cover topics
such as consumer fraud, homeownership, starting
a business and saving for retirement.
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How you can help:
Donate your gently used
items to Goodwill
•
Make a financial contribution
for programs and services
•
Shop at Goodwill stores
•
Hire a Goodwill graduate
•
Use Goodwill’s
industrial contract services
•
Use Goodwill’s
temporary staffing services
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Administration

(407) 857-0659

Retail

(407) 235-1547

Fund Development

(407) 235-1563

Vocational & Community Services (407) 235-1500
Human Resources

(407) 235-1532

Contract Services

(407) 235-1500

7531 South Orange Blossom Trail
Orlando, FL 32809

goodwillcfl.org

Industries of Central Florida, Inc.

Building
Lives
That
Work.

